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The Protocol for Homeless People in Public Places and its implementation in Sydney

bt « JATPEZASHRE « AR A e
Takuya Kitabatake, Nao Kasai, Masato Dohi

The Protocol for Homeless People in Public Places (the Protocol) is a state-wide protocol of the New South Wales
State Government of Australia endorsed by a wide range of government agencies. Originally developed for the
purpose of ensuring that street homeless people were not mistreated by government officials during the 2000 Sydney
Olympics, the Protocol has broadened its scope to provide that homeless people have the same entitlement as any
member of the public to be in public places. This study, recognising the significance of the Protocol, describes its
development process and examines its effects and implications through an analysis of its role in the homeless policy
and actual operations in the field. In conclusion, the Protocol has successfully guided officials to focus on behaviours
regardless of the status of being homeless, and legitimates the policy that tries to move homeless people into housing.
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